Welcome Accor

Accor is making its dual expertise as an operator and franchiser (HotelServices) The World 'S
and as an owner and investor (Hotellnvest) available to its customers and .
partners with a mission to achieve sustainable growth and harmonious lead|ng hotel
development to benefit as many people as possible.
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Two strategic and complementary businesses

[
/M HOTELSERVICES

HOTELINVEST

Hotel operator
and franchiser

3,600
Hotels

(of which 1,378 Hotellnvest units)

Missions:

= Enhance the impact of the brands to
make them more attractive

= Offer a new Accor digital experience

=  Pursue the Group’s development with
franchising and management contracts

NEARLY MORE THAN

170,000 3,600

EMPLOYEES WORKING HOTELS / ROOMS
FOR ACCOR BANNERS

460,000

Property owner
and investor

1,378
Hotels

Owned or leased units

Missions:
= Renovate and develop the hotels
= Invest in hotel projects

= Optimize cash flow and
return on capital employed
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The new Accor digital experience

1. .
Dream Find

"l want to be inspired to "l want to find the best

choose a destination” offer *

ACCORHOTELS.COM

70,000 12 M

PHOTOS
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VIDEOS WORLDWIDE

ACCOor,
a committed,

"Wherever | want,

PURCHASED BY ACCOR | RESERVATION EVERY

S 4. 5. 5.
Book Stay Share Come

“I'm more than just a "I share my experience baCk
from any number at the hotel" with BB rewarded
screen” my friends and family" and recognized"
FREE WI-FI
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ACCOR WEBSITES ﬁ 3,000HoTELS @.8 L 4 ACCORHOTELS
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CHECK-IN AND
MEMBERS IN

CHECK-OUT
5 YEARS OF EXISTENCE

2 SECONDS ONLINE FACEBOOK FANS

"A pioneering company, Accor has built its history on a deep
dedication to forging ties. As a leader, it has always cared
about upholding a high level of commitment to our employees,
our guests, our partners and to our host communities where we
live and work in more than 90 countries."

responsible and caring

Group

v\eT »—
<

-
o

A
"& Q&é‘
e, WP
Qs CoR susTR o€
Lopment *©

Reinventing
hotels sustainably

= 21 measurable objectives between
now and 2015

= Plant for the Planet: 2,000 trees
planted per day

= 2.625 hotels that meet the minimum
standards of Charter 21

= 4 leading international socially
responsible investment indexes in
which Accor is included: Euronext,
FTSE4Good, Ethibel Sustainability
Index and UN Global Compact 100
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ACADEMIE

Sharing our passion
Developing talent

The number one global hospitality
school with 18 Académie Accor
campuses

91% of employees are proud to work
for Accor

AccorJobs.com:
6.3 million visits, 19,000 offers

Sébastien Bazin,
Chairman and CEO of Accor

SQLIDARITY
ACCOR

Linking cultures

Demonstrating
hospitality of the heart
= 194 projects since 2008
in 40 countries

= 8,500 members of employees
involved

= 190,000 direct and indirect
beneficiaries
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https://www.facebook.com/Accorjobs

